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ENGLISH VERSION

Short answers. (Write Any 5)

Define Service.

How service pricing affects profitability. Give two reasons?
Define Goods.

What do you mean by Service Pricing?

What do you mean by customer expectations?

List out the various steps involved is new service development?
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Define service quality and explain service delivery as a system and as a process?  (13)
What do you mean by service package and how will you build service aspirations? (13)

Define customer expectations and how will you track customer behavior and (13)
why is it necessary?

Explain the various stages involved in new service development? (13)

Write Short Notes. (Any Two) (14)
Service Pricing and the Life Cycle

Components of Services.

Managing to close the service quality gap.

Types of New Services
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